BAO HIEM XA HOI VIET NAM  CONG HOA XA HOI CHU NGHIA VIET NAM
BHXH TINH LANG SON Doc 1ap - Tw do - Hanh phuc

So6: 919 /BHXH-TT Lang Son, ngay 17 thang 6 nam 2024
V/v canh bao mét sb hinh thire lira déo,
mao danh co quan BHXH yéu cau dong
bd dir liéu Can cude cong dan, Email. ..

Kinh guri:
- Cong An tinh;
- Céc S¢, ban, nganh, doan thé cua tinh;
- Uy ban nhan dan cac huyén, thanh phd;
- Uy ban nhan dan cac xa, phuong, thi tran;
- Céc don vi tham gia BHXH trén dia ban tinh;
- Cac t6 chtrc dich vy thu bao hiém xa hoi, bao hiém y té.

Thoi gian gan ddy, tai mot s tinh, thanh phd truc thudc Trung uong da xuét
hién nhiéu truong hop doi tuong thuc hién mao danh vién chic Bao hiém x3 hoi
(BHXH) dé thyc hién hanh vi lira déo, truc loi tién cua ngudi dan. Cu thé mot sd
hinh thirc d6i tuong thuc hién nhu sau:

Theo luat can cudc (CCCD) nam 2023, tir ngay 01/7/2024, nguoi dan chi su
dung duy nhét tai khoan VnelD khi thyc hién dich vu cong truc tuyén (DVC), cac
giao dich va hoat dong khac theo nhu cAu c4 nhan. Loi dung viéc nay, thoi gian
gan day da xuat hién nhiéu ddi tugng mao danh 1 vién chic nganh BHXH goi
dién, nhén tin cho nguoi tham gia BHXH, bao hiém y té (BHYT), bao hiém thét
nghiép (BHTN) yéu cau ngudi dan dong bo dit liu CCCD, cap nhat thong tin trén
tmg dung VssID-BHXH sd bang cich truy cip vao duong link la co duoi
“ govvvn.com” trén thiét bj di dong va lam theo hudng dan. Tai ddy man hinh hién
thi giao dién giéng v&i tmg dung “VssID - BHXH s6” ctia nganh BHXH. Sau do,
doi tuong yéu cau nguoi dan nhap sb dién thoai va mat khau bat ky vao giao di¢n
nay, sau khi nhap cac thong tin nhu cac dbi twong huéng dan, nguoi dan mat toan
bo s6 tién trong tai khoan ngan hang ciia minh.

Truong hop khac, c6 tinh trang mao danh ngudi ciia co quan BHXH loi
dung nguoi dan c6 nhu cu giai quyét ché d6 BHXH, BHYT, dé lira ddo viéc nhan
dugc mon qua co gia tri 1on cia co quan BHXH, nhung phai thanh toan mdt khoan
1¢ phi bang tién.

Nham dam bao thong tin ca nhan cua ngudi lao dong, ngudi dan duoc bao
mat, tranh bi ké x4u lgi dung, ltra ddo, BHXH tinh kinh d& nghi cac don vi phi
hop thong tin dén ngudi lao dong, ngudi dan trén dia ban nhing nodi dung sau:

1. BHXH tinh va BHXH cac huyén hién khong c6 chu truong dién thoai hay
nhin tin yéu cAu ngudi tham gia, thy huong chinh sach BHXH, BHYT cap nhit
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thong tin trén tmg dung VssID-BHXH s6 hodc yéu cau thuc hién cic ndi dung néu
trén.

2. Dé tranh bi loi dung, lira dao, nguoi lao dong, nguodi dan can thuong
xuyén cdp nhat thong tin vé chinh sach phap luait BHXH, BHYT; theo ddi céac
thong bao ctia co quan chirc niang vé phuong thirc, thu doan lira ddo trén céc
phuong tién thong tin dai chung; nghién ctru, kiém tra k¥ trude khi thuce hién cac
giao dich trén méi trudng mang (khdng két ban zalo, khéng bam vao cdc dwong
link la hay cung cdp ma OTP, mdt khau cd nhan...).

3. Céac kénh cung cap thong tin chinh thirc vé chinh sach, phap lut va tu
van, hd trg nguoi tham gia, thu hudng chinh saich BHXH, BHYT cua BHXH tinh
va BHXH cac huyén gém:

- Cong thong tin dién td BHXH tinh Lang Son c6 dia chi trén Internet 1a:
https://langson.baohiemxahoi.gov.vn.

- Fanpage BHXH tinh Lang Son trén mang xa hgi Facebook c6 tén “Béo
hiém x3 hoi tinh Lang Son” voi dia chi: https://www.facebook.com/bhxhlangson
(da duoc cap tich xanh cua Facebook).

- Zalo BHXH tinh Lang Son trén mang xa hoi c6 tén: “Bao hiém x3 hoi tinh
Lang Son”, c¢6 dia chi https://zalo.me/809976335784480951.

- Tong dai cham soc khach hang cia BHXH Viét Nam s6:1900.9068.

- Phong Truyén thong, BHXH tinh Lang Son: 0205.3707070.

- Hodc lién hé v6i BO phan Tiép nhan va tra Két qua BHXH tinh va BHXH
cac huyén theo s6 dién thoai duéi day.

?; Tén don vi S6 dién thoai | Ghi chu
o1 g% )Egagniiép nhan va tra Két qua TTHC, 02053800199
02 E%ﬁgﬁ&g’cﬁaﬁ@? tra Ke,t qua TTHC, 14705 3861302
03 Eﬁﬁﬁaﬁuggpﬁgﬁ%’gf tra Ke’t qua TTHC, | 105 3840007
04 E;ﬁﬁaﬁgg}%ﬁﬁ};ﬁ tra Ke’t qua TTHC, | 05 3846846
05 E%}Eﬁaﬁu;;p\gﬁazg tra Kﬁft qua TTHC, | 05 3881490
06 E‘-’H}%h{a}‘r;egp})?gﬁn va tra K‘i’t qua TTHC, | 6357 578 656
07 E%}Egaﬁu;;pvgf‘gug tra K‘ft qua TTHC, | 4505 3830063
08 g%ﬁgﬁ&;ﬂﬁﬁ%g tra Ket qua TTHC, | )05 3834861



https://langson.baohiemxahoi.gov.vn/
https://www.facebook.com/bhxhlangson
https://zalo.me/809976335784480951

i; Tén don vi S6 dién thoai | Ghi chu
Bd phéan Tiép nhan va tra Két qua TTHC,

09 BHXH huyén Béc Son 0205.3837232
B phan Tiép nhan va tra Két qua TTHC,

10 BHXH Chi Ling 0205.3501939

1 B phan Ti€p nhéan va tra Két qua TTHC, 0205.3826992

BHXH Huru Lung

4. Khi ¢6 nhu ciu diéu chinh thong tin c& nhan, dé nghi don vi, ngudi tham

gia, thu huong chinh saich BHXH, BHYT truc tiép lién hé BHXH tinh, BHXH cac
huyén dé duoc hd tro hodc c6 thé thuc hién trén Céng dich vu cong quéc gia, Céng
dich vu cong BHXH Viét Nam, trén ing dung VssID- BHXH s6.

don vi/.

Noi nhan:
- Nhu trén; ﬂ P
- BHXH Viét Nam (dé b/c); 2
- TTTT-BHXH Viét Nam (dé b/c);
- UBND tinh (dé b/c);

- Giam dbc, cac PGP BHXH tinh;

- Van phong, cac Phong nghiép vy;
- BHXH céc huyén:

- CTTPT BHXH tinh;

- Luu: VT, TT.

BHXH tinh rdt mong nhan dugc sy quan tim, phéi hop ctua Quy co quan,

KT. GIAM bOC
HO GIAM POC

Ha Dinh Hai
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